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What is Community Power?
New Hampshire cities, towns, and counties can become default electricity
provider for their residents + businesses and provide related services.

Pooled Purchasing Power
for Energy Supply

Utility Company
Delivers Power

Communities Benefit from
Value Added Services & 

Programs

RSA 53-E, Relative to Aggregation of Electric Customers by Municipalities & Counties

Customers may switch back to utility default supply or take service from a Competitive Supplier

Community Power programs must be paid for out of revenues received from participating customers

Economies of Scale Grid Reliability
Lower Rates & 

Product Choices
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http://www.gencourt.state.nh.us/rsa/html/iii/53-E/53-E-mrg.htm


How Cheshire Community Power Works
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SOURCE DELIVERY COMMUNITY
Cheshire Community Power 

purchases electricity as a 
member of CPCNH

Eversource (or Liberty) delivers 
the electricity using the same 
power line infrastructure and 

billing mechanisms.

Cheshire County Energy Customers save 
money and have the power to choose new 

rates and products, and how much 
electricity comes from renewable sources.
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Utility Still Sends Out the Bills

Supplier

Cheshire Community Power
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Comparing CPCNH, Utility, and 
Broker Rates Over Time

CPCNH offers lowest supply rate relative 
to the three investor-owned utilities for 

four consecutive rate periods

CPCNH began service in late April 2023. The broker example is fixed through Dec 2025.

Community Power has flexibility: active power portfolio mgmt.; adjust rates to maintain discounts; 
deposit net revenues into community reserve funds for long term rate stability and public benefit. 
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 Energy customers can select from a 
menu of energy choices.

 Visit CommunityPowerNH.gov and use 
the portal, or call 1-866-603-POWR, to 
select your power option.

 Please have your utility account number 
handy so your selection may be easily 
processed.

 Customers are always free to choose to 
buy power from their utility, or from 
another market option, without charge.

August 1, 2024 – January 31, 2025
Residential, General Service, Outdoor Lighting

* Based on usage of 650 kWh per month
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Customer Notification and Enrollment Process
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 At least 30 days before program launch all electric customers
will be mailed notifications including the initial fixed rate for
Community Power service compared with their Utility’s rate

 Customers on Utility default energy service are able to decline 
participation or “opt-out” by calling 1-866-603-POWR, or by 
emailing info@CommunityPowerNH.gov ; or visiting 
www.CommunityPowerNH.gov

 If a customer is already getting their power from a competitive
supplier, nothing will change unless they choose to “opt-in” to
Community Power.

 Rates are posted at least 30 days in advance; customers can
switch supplier at next meter read upon request with no penalty
or exit fee.

mailto:info@CommunityPowerNH.gov
http://www.communitypowernh.gov/


Community Power Coalition of New Hampshire
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 61 Municipal & 3 County members

 Representing >37% of NH population

 Serving ~170,000 customers by this fall

 >$14 million customer savings in 1st year

 ~$10 million in community reserves

 2nd largest electric supplier in NH

 More communities in process of joining

Community-Governed, Non-Profit Power Agency

Community Power is transforming 
NH’s energy economy!
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Advantages of County Community Power

Significantly streamlines process for towns/customers to join

All electricity customers in the county can opt-in

Benefits smaller towns with less administrative/volunteer 

capacity

Process for Town to Join County Community Power

Municipality may elect County CPA as default electricity provider

Town governing body (Board of Selectmen) votes to join program 

on opt-out basis
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 Cheshire County joined 60+ other cities, towns and counties to create our 
own locally accountable nonprofit power agency: Community Power 
Coalition of NH.

 Cheshire County is represented in the Coalition’s Board of Directors to 
help oversee the agency’s governance and finances.



County Program Governance
Cheshire County Governance Council
 Purpose: establish a transparent, participatory, and flexible decision-making 

structure for mutual advantage of participating municipalities

 Each town electing County CPA as default electricity provider may appoint a  
representative to the Council 

 Duties include:
▪ Nominating representatives to CPCNH 

▪ Keeping participating municipalities informed about program

▪ Supporting communities looking to join program

▪ Approving withdrawal of municipalities from the program

▪ Evaluating cost effective and innovative solutions to local energy needs 
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Key Points
 Most Eversource & Liberty default electric supply customers will be 

automatically enrolled in the same service for a lower price. Cheshire County 
Community Power will be the new default electricity supplier for Cheshire County 
customers. 

 Participation in Community Power is voluntary. Customers may opt-out prior to 
or after enrollment and choose to stay with Liberty or Eversource for electric supply, 
or shop for another market option.

 Eversource & Liberty will continue to deliver electricity using their poles and 
wires, provide billing services, and ensure reliability.

 Customers contracted with third-party suppliers will remain with their supplier
unless they choose to opt-in to Cheshire County Community Power

 Cheshire Community Power is self-funded by rates paid by participating 
customers. No taxes will be used to cover program expenses.



1-866-603-POWR
info@CommunityPowerNH.gov

CommunityPowerNH.gov

mailto:info@CommunityPowerNH.gov
http://www.communitypowernh.gov/%5bname
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